
This document outlines the stages and factors related to Arbors’ response to COVID-19 (subject to regulatory 
requirements). Risk escalation can be related to local area OR community factors.
Remember, this is in place to protect all staff and residents- the most vulnerable population. Stay Safe!

COVID Warning Moderate Exposure Risk High Exposure Risk Building Quarantine

Essential vendors that provide 
operationally critical services (pharmacy, 
mail, food, supplies, maintenance, 
healthcare providers including 
caregivers & physical therapy)

Family/friend visits limited to 2 adult 
members at a time, and restricted to 
resident apartment or designated 
outdoor areas

Visitors
Note:  visitors 

coming from a travel 
advisory location 

may not enter 
Arbors until in 

Connecticut for 14 
days. 

Visitors discouraged from non-essential 
visits. Outside visits or chat room visits 
available (2 adult visitors at once). Visitors 
encouraged to participate in COVID testing 
within 72 hours of visiting

External activities visitors prohibited (yoga 
instructor, lecturers, etc)

Sales tours limited to 3 scheduled visitors 
at a time, limited touring

Essential vendors and care providers 
only

No visitors (exceptions for imminent 
end-of-life situations). Outside visits or 
chat room visits only (2 adult visitors at 
once)

Virtual sales tours only

Essential vendors and care providers 
only

No visitors (exceptions for imminent 
end-of-life situations)

Virtual sales tours only

Resident Activities

Groups of 20 or fewer residents 
gathering in community

Residents are strongly discouraged 
from off-campus public gathering 
spaces, including grocery stores, 
religious services not offering social 
distanced services, theaters, malls, etc.

Groups of 5 or fewer residents gathering 
in community

External activities visitors prohibited 
(yoga instructor, lecturers, etc)

Follow additional COVID Warning steps 
about outings

Groups of residents prohibited

Common areas closed

Follow additional Moderate Exposure risk 
steps

Off campus trips: isolation precautions 
based on risk assessment

Residents advised to remain in 
apartments with exception of medical 
appointments and emergencies

Dining Communal dining limited to 50% 
capacity. Room service available

Communal dining capacity limited to state 
guidelines

Tablemates unchanged until risk level is 
reduced  (residents may opt for room service)

Room service only Room service only with limited menu

Local Area Factors

Hartford County: less than 10 new daily 
cases per 100,000 people (14-day avg.)

Community Factors

Hartford County: County with 10-25 
new daily cases per 100,000 people (14-

day avg.)

Hartford County:  with 25+ new daily 
cases per 100,000 people (14-day avg.)

Hartford County:  100+ new daily cases 
per 100,000 people (14-day avg.)

<1.5% of Arbors tested staff & residents 
with COVID/COVID Probable

1.5% or more of Arbors tested staff & 
residents with COVID/COVID Probable

4% or more of Arbors tested staff & 
residents with COVID/COVID Probable

6% or more of Arbors tested staff & 
residents with COVID/COVID Probable

COVID Warning Moderate Exposure Risk High Exposure Risk Building Quarantine
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